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LIC RELATIONS & SALES ENFORCEMENT

Dear Sirs and Madams,

With this writing | confirm the company Wordfinder PR, located in Schenefeld:
The telesales services provided to us by Wordfinder have been exceptionally
successful in terms of distribution-orientation.

Every month, approx. 90 — 120 leads/interested parties are passed on to us,
which include about 3 to 5 ‘hot candidates” every week. Follow-ups of the
leads/interested parties through our sales department offer extremely high
quality contacts.

The net proportion of leads/interested parties amounts to 5.8 percent;
a number that we have not yet been able to achieve through our
own personnel.

In addition, within the first two months of cooperation, we have been able

generate two major assignments from leads/interested parties provided through

Wordfinder.

With best regards,
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